PET BOARDING FACILITY
REGULATIONS & DISCLAIMER
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1. Reading and Agreeing to Rules and Disclaimer: All pet owners
must carefully read and agree to our boarding rules and disclaimer
fo ensure the rights and responsibilities of both parties.

2. Health Requirements: Boarding parents must ensure that their
pets are in good health with no signs of illness or discomfort. Pets
that have undergone surgery, sustained injuries, or are pregnant
within the past few months are not eligible for our boarding
services. Only pets meeting these criteria are eligible for our
boarding services.

3. Disclaimer: The company and its staff are not liable for any
unfortunate incidents or deaths resulting in losses. This disclaimer is
crucial for pet owners, who need to fully understand and agree fo
it before boarding.

4. Preventive Measures: All boarded pets must undergo deworming
and vaccinations. Pet owners must provide relevant proof to
ensure the health and safety of their pets.

Vaccination: All pets must be up-to-date on vaccinations to
protect the health of all animals in our care.

The company reserves the right to cancel any booking if the
Owner fails to produce most recent Vaccination Certificate.

5. Accepted Types of Dogs: Accepted Dog Types: Currently, we
only accept mild-mannered medium and small-sized dogs. We do
not accept any large-sized dogs, or dogs that are overly anxious,
excited, aggressive, or exhibit excessive barking behavior.
Additionally, please note the following restrictions: We do not
accept stray dogs. Pets must meet the following requirements:
Weight Limit: Pets should weight less than 25 kg.

Height Limit: Pets should have a standing height of less than 45 cm.
Skin and Coat Health: Pets must have healthy skin and coat.

6. Food Preparation: Pet owners must prepare enough food (dry
food, dog biscuits) to meet their pet's dietary needs and ensure it
can sustain beyond the boarding period.

7. Duration Limitation: Our service does not accept long-term
boarding, with a maximum limit of 20 days. Beyond this period, the
boarding facility reserves the right to decide the pet's disposition.

8. Boarding and Retrieval Procedures: Pet owners must adhere fo
and follow the six boarding steps and three refrieval steps to ensure
a smooth process.

9. Security Measures: The boarding facility is equipped with a
24-hour strict monitoring and security system to ensure the safety of
pets and the facility. Any illegal activities will be reported o the
authorities.

10. Purpose and Appeal: Our aim is to facilitate the public,
advocate for pet care, and benefit society. We sincerely request
support and cooperation from all parties to create a safe and
healthy boarding environment.

These regulations are intended to safeguard the health and safety
of pets and ensure good communication and cooperation
between pet owners and the boarding facility.
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